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Definition


Civic engagement is "working to make a difference in the civic life of our communities and developing the combination of knowledge, skills, values, and motivation to make that difference. It means promoting the quality of life in a community, through both political and non-political processes."  (Excerpted from Civic Responsibility and Higher Education, edited by Thomas Ehrlich, published by Oryx Press, 2000, Preface, page vi.) In addition, civic engagement encompasses actions wherein individuals participate in activities of personal and public concern that are both individually life enriching and socially beneficial to the community.

Evaluators are encouraged to assign a zero to any work sample or collection of work that does not meet benchmark (cell one) level performance.
	
	Capstone

4
	Milestones

3



2
	Benchmark

1

	Analysis of Knowledge 
	Analyzes knowledge (facts, theories, etc.) from one's own academic study/field/discipline making relevant connections to civic engagement 
	Begins to connect knowledge (facts, theories, etc.) from one's own academic study/field/discipline to civic engagement 
	Begins to identify knowledge (facts, theories, etc.) from one's own academic study/field/discipline that is relevant to civic engagement.
	Struggles to identify knowledge (facts, theories, etc.) from one's own academic study/field/discipline that is relevant to civic engagement.

	Civic Identity and Commitment
	Provides evidence of experience in civic-engagement activities AND describes what she/he has learned about her or himself as it relates to a growing sense of civic identity.
	Provides evidence of experience in civic-engagement activities OR describes what she/he has learned about her or himself as it relates to a growing sense of civic identity.
	Evidence suggests involvement in civic-engagement activities is generated from expectations or course requirements rather than from a sense of civic identity. 
	Provides little evidence of her/his experience in civic-engagement activities and does not connect experiences to civic identity.

	Civic Communication
	Effectively communicates in civic context, showing ability to do all of the following:  express, listen, and adapt ideas and messages based on others' perspectives.
	Communicates in civic context, showing ability to do more than one of the following:  express, listen, or adapt ideas and messages based on others' perspectives.
	Communicates in civic context, showing ability to do one of the following:  express, listen, or adapt ideas and messages based on others' perspectives.
	Struggles to communicate in civic context and does not demonstrate the ability to do any of the following:  express, listen, or adapt ideas and messages based on others' perspectives.

	Civic Action and Reflection
	Has clearly participated in civically focused actions and reflects or describes how these actions may benefit individual(s) or communities.
	Has begun to participate in civically focused actions and begins to reflect or describe how these actions may benefit individual(s) or communities.
	Has experimented with some civic activities but shows little understanding of how these actions may benefit individual(s) or communities. 
	Has not explored civic activities or shown any understanding of how these actions may benefit individual(s) or communities. 


