
Reset Your VWCC Password: I know my password 

On-Campus Method: 
 

If you are currently logged into a computer on campus, you can reset your password by following these 

steps: 

1. Press Ctrl-Alt-Del on your keyboard to access the Password Change 
options. 

2. Select Change Password and follow the on-screen instructions. 
 

 
 

Email Method: 

 

If you are logged into your Virginia Western webmail, you can reset your password by following these 

steps: 

1. Click on your profile in the upper-right corner of the screen. 

2. Click View Account and then select the Password tile. 

 
 

 
 

3. Follow the Microsoft instructions and enter the New password and confirm the new password. 

 

If you have any issues or concerns, please don't hesitate to contact the Help Desk at 540-857-7354 for 

assistance. 




