Reset Your MyVWCC Password: | know my password

Reset your MyVWCC password (used for the VCCS system, including SIS, Canvas, Gmail, etc)

1. On www.virginiawestern.edu, click on the “MyVWCC” menu option at the top of the webpage:

STUDENTS v  ADULT LEARNERS v  FACULTY & STAFF v EMPLOYERS v  GIVE v

VIRGINIA EXPLORE v ENROLL v  FINDYOURPATH v PAYFORVWCC v GETSUPPORT v O
WESTERN

2. Enter your username used to create the account and hit GO:
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3. Inthe next window put your password in the blank field and hit GO:
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4. Inthe next window enter the code generated in your authenticator app or other method you have set
up for multi-factor authentication, then hit GO:
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If you no longer have access to the code, please contact your
local college help desk
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5. For the next window, in the top-right corner, click your profile name:

6. From the drop-down list of options beneath your profile name, select “Change Password”:

£ Profile Settings

% Change Password

(© Reset TOTP

M Reset Pictograph

W Delete Security Key / Passke
ﬂ Manage Security Key / Passk
©® Delete Push Mobile Device
Enroll Push Mobile Device

D Update Push Mobile Device

3] Logout

7. Follow the instructions provided for password complexity, input your old password, then your new
password.

If you have any issues or concerns, please don't hesitate to contact the Help Desk at 540-857-7354 for
assistance.



