User Barracuda Quarantine Account Information E-mails

Virginia Western does maintain a special device that helps filter SPAM out of your mailbox. From time to time
you may receive a message that looks something like the one below. This is the link you will need to access
our SPAM filter and personalize what email is marked as SPAM for you. Simply click the link and you will be
logged in. Once logged in, you can click the buttons on the right hand side to mark any items shown as either
junk or not junk. Over time, the device will learn what kind of messages are not wanted and you will see a
reduction in the amount of junk you receive:

Sample E-mail:
Subject: User Quarantine Account Information

Welcome to the Barracuda Spam Firewall. This message contains the information you will need to access your
Spam Quarantine and Preferences.

Your account has been set to the following username and password:
Username: XxXxxxx@virginiawestern.edu
Password: XXXXXX

Access your Spam Quarantine directly using the following link: https://smtp.virginiawestern.edu:443/cgi-
bin/index.cgi?user=XxxXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

You do not need to worry about another username and password, when you click on the link, you will
automatically be logged in. Once you bring up that link, you can select the appropriate message(s), and then
press one of the following buttons:

Action Description

Deliver Delivers the selected message to your standard email box.

Note: If you want to classify a message or add it to your whitelist, make sure
to do so before delivering the message to your inbox. Once the Barracuda
Spam firewall delivers a message, it is removed from your quarantine list.

Whitelist Adds the selected message to your whitelist, so all future emails from this
sender are not quarantines unless the message contains a virus or banned
attachment type.

The Barracuda Spam Firewall adds the sending email address exactly as it

appears in the message to your personal whitelist.

Whitelist/Not Spam Performs the functions of both Whitelist and Classify as Not Spam at the same
time.
Delete Deletes the selected message from your quarantine list. The main reason to

delete messages is to help you keep track of which quarantine messages you
have reviewed.

Classify as Not Spam Classifies the selected message as not spam.

Note: Some bulk commercial email may be considered useful by some users
and spam by others. Instead of classifying bulk commercial email, it may be
more effective to add it to your whitelist (if you wish to receive such




messages) or blacklist (if you prefer not to receive them).
Classify as Spam Classifies the selected message as spam.
Definitions of whitelist and blacklist:

List Type Description
Whitelist

The list of email addresses or domains from which you always wish to receive messages.
The only time the Barracuda Spam Firewall blocks a message from someone on your
whitelist is when the message contains a virus or a disallowed file extension.

The list of senders from whom you never want to receive messages. The Barracuda
Spam Firewall immediately discards messages from users on your blacklist. These
messages are not tagged or quarantined and cannot be recovered. The sender does not
receive a notice that the message was deleted, and neither do you.

The only time a blacklisted email address is delivered is if the same email address also
appears in your whitelist.

Blacklist

Note: Email is intercepted by the Barracuda Spam Firewall before it reaches the email server, so the whitelist
and blacklist entries for the Barracuda are different from the junk email whitelist and blacklist in Outlook.
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